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July 25, 2007 
 
 
Dear State of Delaware Employees and Pensioners: 
 
The State Employee Benefits Committee has selected Best Doctors, Inc. to administer a diagnosis evaluation and 
second opinion program for participants in the state group health insurance program effective August 1, 2007. Under 
this new program employees, pensioners, and their dependents who are uncertain about a serious diagnosis or who 
have questions about a treatment plan are provided a thorough review of their condition by an expert doctor.    
 
The State of Delaware is proud to partner with Best Doctors to ensure employees, pensioners, and their dependents 
have the right diagnosis at the right time in order to receive the right treatment.  This service is entirely voluntary, 
confidential, free, and does not require the patient to leave home. 
 
Best Doctors has a database of more than 35,000 doctors located throughout the world available to review a patient’s 
file to ensure a correct diagnosis evaluation is provided and an effective treatment plan is implemented.  After the 
Best Doctors’ analysis is complete, a written report is provided to the patient and attending physician.  
 
Enclosed in this mailing is additional information from Best Doctors about this new program and a magnetic card 
containing contact information to their Member Care Center, for your easy reference. Information may also be found 
on Best Doctors’ website at www.bestdoctors.com/members. 
 
This program is offered as the State of Delaware is committed to ensuring employees, pensioners, and their 
dependents have access to the best health care possible.  For more information contact Best Doctors at 1-866-904-
0910.  Active employees may contact the Statewide Benefits Office at 739-8331 or 1-800-489-8933 and pensioners 
may contact the Pension Office at 739-4208 or 1-800-722-7300. 
 
       Sincerely, 
 

 
       Jennifer W. Davis 

Director, Office of Management and Budget 
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